VICCS Inc.

ERP 4 Business Solutions C’/am/ﬂny

VICCS - A Global Technical Solutions Firm

20 years of ERP Implementation & Management Consulting with the Public Sector
A Certified Minority, Woman-Owned Small Business

EVM Implementation Practice
Support, Training and Certification

Certifications:
e  Minority Woman-Owned SBA
e  Minority: MD, VA

Clearance:
e Facility DoD, TOP SECRET

Government Contract Vehicles:
GSA Schedule 70 holder GS35F0108R

L]

e |ITES-2S- Army e CIO-SP2 — NIH
e Encore Il — DISA e Gov't BPA - NIH
o SeaPort-e — NAVSEAe TIPSS 4 — IRS
e GSA Alliant e CATS Il - MD

e |ITSS-4-DOJ

VICCS - Partnership Affiliations:
IBM “Advance Optimized Federal &
Commercial Business Partner”

e SAP Agent Partner - Healthcare & Bio
Technology, Supply Chain,
Manufacturing

e Global Core Supplier Technical Services

e GTS - Professional Mgmt & Consulting
Agreement

o BCRS Agent Agreement - Business
Continuity & Recovery System

o Softek Agent Agreement — Data

Conversion

o Internet Security System (ISS) Contract

HP-EDS

e Developer & Solution Partner Provider

o Core IT/Staff Supplier

e Federal Proposal Teaming Agreement

Microsoft “Gold Partner”

¢ Dynamics ERP/CRM

e SharePoint - Content & Document Mgmt

Oracle-JD Edwards, PeopleSoft, BEA

SAP — Extended Business Partner: Food &

Beverage, Wholesale Distribution,

Fabrication & Assembly, Life Sciences

Nintex — Workflow & Reporting

About VICCS

VICCS is a global management and
business consulting and technology
services firm focused on designing and
implementing innovative, cost-effective and
customer-centric business solutions.
VICCS has more than 20 years of national
and global experience and a successful
history working with Federal Government
DoD, Civilian and Intelligence Agencies.

Our firm grasp of leading industry-best
practices, diversified product knowledge,
expert IT staff and our global presence,
backed by a long list of successful
implementations and satisfied customers,
has made us the preferred choice of
CEQ's, CFQO'’s and CIQO’s and business
unit stakeholders.

Whether the need is solution-based
implementation, business workflow design,
application design & development or short-
term project support & management,
VICCS makes an excellent partner to
complete and deliver any job with
excellence.

US Federal Govt & Public Practice

We offer extensive range of information
technology solutions. With a 20- year
legacy and successful completion of over
350 Federal task contracts totaling more
than $160 million, VICCS is one of the
fastest growing Information Technology
companies in the Washington DC Metro
area. Our experience spans a broad range
of technology from Project Performance
measurements to state-of-the-art mission
critical eSolutions.

VICCS’ solutions covers core
competencies in: ERP Implementation
(CRM, SCM, BI, BPR), Enterprise Content
and Document Management (ECM),
Enterprise Architecture, Database
Integration and Application Design, Web &
Internet Systems, Software Engineering,
Management Consulting and IT
Professional services on a global scale.

Dept of Education

¢ Office of the Chief
Financial Officer
(OCFO) Oracle lli
Upgrade Technical architectural support
to upgrade Oracle 11i.

o EDNET Management Support
Services (II) PMI and SME in a variety of
technical and business fields.

e FSA-FMS (Oracle Federal Financials)
PM and Functional Lead managed the
development and enhancement to the
Oracle Federal Financials 11i.

Dept of Energy

¢ |-Manage Financial

- Management Information
Systems Subject Matter Experts for the
modernization of the BMIS bringing DISCAS
invoices to Oracle
¢ STARS Full lifecycle development of
Oraclel1i Financial implementation
e STRIPES Planning, awarding, and
administering acquisition and financial with
internal and external systems, such as
STARS, the iManage Data Warehouse

Dept of Homeland Security

e US Customs ACE
Modernization Program
Enterprise Architecture
and Engineering Planning
to coordinate modernization activities.

e US Customs SAP R/3 Implementation
All phases analysis, design, development,
and system administration.

e EAGLE-TSA Develop and maintain portal
applications to assure Section 508
standards. Information Security Subject
Matter Expertise in support of design,
development and testing a database
application with J2EE based UI.




Department of Justice

e UFMS (Program
Management Office) VICCS
implemented UFMS standard
system architectural capabilities, business
processes, business rules, reference data,
interfaces and reports for use throughout the
department.

e UFMS Momentum Training modules
at more than 15 locations in the United

States.

US Military

e US ARMY-
Logistical Modernization Project
(LOGMOD) Implementation of SAP
software system, modernization &
Operations of IT systems to support
logistics.
e US Military Medical Treatment
Facility-DINPACS-Help Desk Support
Help Desk, Deployment, user support
and training 24 X 7 operation in Oracle
and DB2 across the US. Awarded by
client for OUTSTANDING Customer
Service and Help Desk Support
¢ United States Navy-Navy One
Touch Project Architecture design,
development, testing and QA for a
centralized portal-type Web Site using
Vignette V/5
¢ Pentagon Implemented the CMRP
Solution on the CUSTOMER production
application server using Documentum’s 4i
¢ National Defense University Project,
Change, Risk Management Support.
Process improvement, requirement
analysis. IT Maintenance and Help Desk
support services. Information Assurance
Support service.

Dept of Commerce
Census Bureau

e American FactFinder
Web application
development in JAVA on a large UNIX
server middleware tier (Oracle's NCA)
e Software Application Testing and
Engineering Product Assurance
(PA)Load and stress tests, using Load
Runner 6.52

e Documentation and Technical
Writing Wrote users, operators and
maintenance manuals for various new
developments.

e Web Development & Programming
Developed Web server applications
using Java technology.

UNITED STATES
POSTAL SERVICE

Dept of Labor

e Leap Project (Oracle
Federal Financials Release 11i) New
financial management system for OCFO.
e National Labor Relations Board
Replace 9 IBM mainframe assembler
programs with COBOL 370 programs.

United States Postal Service

=

e Federal Tips - Banking
Information Tracking
System (BITS) Developed
BITS using Oracle Designer
and Developer

e ePeople and eFinance Portals
Implemented a broadvision E-commerce
CRM solution.

Health and Human Services
I
\QL NS/)  NIH- National Library
@ of Medicine Maintenance
% and support activities for a
very highly customized
HEP‘\SZ\ suite of applications
e ONCHIT- Developed, tested and
evaluated an operational plan for a NHIN
using JAVA platforms.

Internal Revenue

@ IRS Service

(TIPSS-1, 2 and 3)
Deoarlment of the Treasury
Internal Revenue Service

e Tax Return Database
System’ (TRDB) and E-File System
Modernized applications and maintained IRS
Tax Return Database System for electronic
filing by Taxpayers. Form 1040 data analysis
team support.
e OMS (Organizational Management
Services) Customized handbooks,
workbooks, templates and provided ongoing
management support.
e Technical Support Computing Centers
& National Office Implementation of
software and hardware support.

Department of
Transportation

e Federal Aviation
Administration (FAA)

e Project Bill to Cost (PB2C) Level 2
Help Desk support for Project Bill to Cost
(PB2C) business area.

e Advanced Aviation System (AAS)
Software development and technical
leadership of an AAS development Lab.
e Project OATES Installation/integration
& configuration gateway for RETIX mail
on Unix system.

Multiple Awards by the client for
“OUTSTANDING Customer Service

Development for

——
i
Internet Surveillance

& Discovery of Contraband
Identified websites worldwide that
potentially sell/trade products of
interest to APHIS.

¢ National Finance Center-Dual
Data Center Project Designed a
primary/backup data center structure
Risk Management Plan, Change
Management Plan, Configuration
Management Plan.

e US Forest Service-Help Desk,
HW/SW Support Hardware
Engineering and Level 2/3 Help Desk
Support to AlX server.

US Dept of Agriculture

e Application

NAICS Codes:

541519, 334611, 541712, 541513,
541511, 541512, 811212, 541330,
541430, 541490, 541611, 541720,
541990, 811213, 541618, 561110,
611420, 611430, 541712, 811212

Empower Your Business
Inspire Your Clients
Lead Your Industry

Contact Us at VICCS: To learn more
about VICCS’ Public Sector, contact
Sue Tuckley:
e +1.301.984.1355, Ext. 261
e SueTuckley@viccs.com
e Wwww.viccs.com

U.S. Smoll Business Administrotion

Your Small Busi

Contract Holder
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